ISLANBD
ALK

Maples Florid:a

Unparalleled Property Services

Aprik 19%, 2024



BOARD OF DIRECTORS

Regular Board Meetings are held each month, on the
2nd and 4th Wednesday at 2:00pm. Meeting notices
are posted on the bulletin board in the lobby of the
Town Hall. Meeting agendas, minutes and Zoom login
details can also be found on the Island Walk website,

President - Luis Cantarero - LuisdlslandWalk@gmail.com
1st Vice President - Teresa Frick - TFrickIW@gmail.com
2nd Vice President - Becky Gibson-Laemel
bek27IWBOD@yahoo.com
Secretary - Anne Golino - anne/73bod@gmail.com
Treasurer - Michael Goonan - mgoonan76@gmail.com
Director - Kerry Kneitel - KKneitellW@gmail.com
Director - P.J. Stakelum, lll - PJSiiilbod@gmail.com
Director - Angie Striebel - angieonbod@gmail.com
Director - Michael Ehlers - MMehlers49@gmail.com

The next regularly scheduled Board of Directors meeting is
scheduled for Wednesday, April 24th at 2:00pm. The
agenda will be posted and shared once all fopics have
been confirmed.
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http://www.islandwalk-hoa.com/

Committees

New Liaisons were appointed to each Committee at the Board Workshop
held on Wednesday, April 3rd. A full list of the liaisons is included below.

Architectural Control (ACC) Mike Ehlers, Kerry Kneitel
Amenities Becky Gibson-Laemel, Anne Golino
Communications Becky Gibson-Laemel, Angie Striebel ‘a;
Compliance Teresa Frick, Kerry Kneitel ‘-
Elections Mike Ehlers, PJ Stakelum llI
Finance Luis Cantarero, Mike Goonan
Fithness Becky Gibson-Laemel
Hearing Teresa Frick, Kerry Kneitel .
Infrastructure Luis Cantarero, Anne Golino, Mike Goonan, -
Kerry Kneitel
Lakes Mike Ehlers, Becky Gibson-Laemel, PJ Stakelum
Il
Landscape Mike Ehlers, Becky Gibson-Laemel, Anne Golino
Lifestyle PJ Stakelum lll, Angie Striebel
Pools Anne Golino
Racquet Sports Becky Gibson-Laemel, Angie Striebel
CARO Mike Ehlers, Anne Golino, PJ Stakelum I
CONCUR Anne Golino, Angie Striebel




How can | get involved?

Island Walk has several committees which
contribute to the success of the community. Want to
learn who you can get involved? Contact the
Management office and express your areas of
interest. Staff will be happy to share the upcoming
meeting schedule so you can P
aitend the next meeting and learn ED!

H
how you can be a part of the V\;

journey.

¥

As a reminder, the Quarter 2 assessment was due
April 1st. A late payment results in a late fee that is
added to the outstanding balance if your
maintenance fees are not paid in full within 30 days
of the due date.

Arubas $1,360.83
Capri $1,445.36
Oakmont $1,564.13
Carlyle $1,640.59
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APRIL 22th | 12:15-1:15 PM
JOIN US AS WE PLANT A TREE IN YOUR
COMMUNITY TO CELEBRATE EARTH DAY

6155 Towncenter Cir # 101, Naples, FL 34119
East of the Main Town Center Campus, behind the Putting Green

ISLAND WALK NAPLES
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Thank you to all those who attended the Coffee with Castle this week,
sponsored in part by Bonness Concrete Restoration!
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ISLANB;

Project Manager Weekly Report April 19th

UPDATESII

VALLEY GUTTERS & SIDEWALKS

Bonness is a little over half way
finish with the community. They plan
on continuing with Valentia & making
their way back to IW Blvd!

Valley Gutter & Sidewalk
Replacement will be wrapping up
sooner then you know it!

***Management is aware of root
piles, unset paver, irrigation head
& line breaks and has addressed
this with respective vendors!
Thank You for your patience!***

BONNESS

PAVING « SITEWORK « UNDERGROUND
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Valley Gutter & Sidewalk Replacement Project

Start Date: Thursday, April 4th
Expected Completion Date: Late May 2024
Starting on Bermuda Ln and work clockwise around the community

This construction project is progressing at a good pace. As of Thursday, concrete
restoration should be completed through Upolo. Root debris will be removed every
few days. And the broken asphalt will be repaired.
The upcoming streets are:
Valentia
Whidbey
Exuma
Yakobi

The easiest way to know if your driveway will be affected is to look for the red paint
lines on the valley gutters in front of your home. If your driveway lies between the
paint lines, then your access to your driveway may be affected. This project involves
removing concrete, and intruding tree roots, and pouring new concrete. The goal is
to remove trip hazards on sidewalks and stabilize the valley gutters. The equipment
includes an excavator, a loader, pick up trucks, dumpster boxes & daily concrete
delivery trucks.

During the construction:

+ Driveways with the red paint lines will be blocked overnight.

+ Please do not park your vehicles

+ INn your garage, as the driveway will be blocked

+ In your driveway

« in the street across from or near the red paint line driveways

+ Please do not approach the work areas or the workers.

+ Please direct any questions or concerns to
Castle Group Property Management

During business hours (Mon-Fr, 2am-1pm; 2pm-
5pm) call (239) 513-0045
Off business hours call (800) 337-5850.
Submit your comments through the electronic
form housed on the Island Walk website.
You will find the form appropriately named
under the “Contact Us" header.

Your cooperation during this infrastructure
improvement project is appreciated!
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RITZMAN COURTS

Ritzman’s crew has been taking care of business since Monday 4/15!
Tennis Court Replacement for Courts 5,6, & 7 is coming along. Ritzman
currently done with demo of surrounding fence, will continue clearing all
areas in preparation for new installs. Tennis courts 1-4 continue to remain
open during construction of courts 5-7. This project should have a duration
of approximately 7 weeks and a week'’s notice will be given before the
courts are ready for play.

-RITZMAN COURTS

SUBMITTED BY

Shaun VanWhervin
Project Manager
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Collier County Backflow Replacement Project

Collier County began replacing back flow pipes & the associated in-ground meter
boxes on January 1é6th. The project is funded through water and sewer user rates.
This is phase 2 of the project that was inifiated by the county. The team is currently
working on Jarvis Lane and Kingston Way, and anticipate to be finished with these
streets by the end of April.
Phase 3 will begin in early May, as the team continues to work clockwise around the
community, ultimately concluding their work on Towncenter Cir.

The county will remove all the plant material near the pipes down to bare earth. A

clearing of about 3 feet around the pipes and box is required for the replacement

work to take place. If your pipes are heavily screened by vegetation, you will see a
dramatic change. Do not replant within 18 inches of the new equipment. It must

remain clear so that the county workers have access. The new pipes are brass with

a new handle, and the new meter boxes are white/gray. -

Water will be shut off for 1-2 hours while your backflow pipes and meter boxes are
changed out. The County onsite crew will attempt to notify you via a knock on the |

door before turning off your water.
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Infrastructure Updates

In an effort to better regulate fraffic at
the main gate, a new flashing stop
sign will be installed near the entrance
in the next few weeks. This stop sign will
be equipped with solar powered LED
flashing lights and will replace the
existing stop sign at Island Walk Circle.
The new sign will provide a much
needed reminder to visitors and
residents alike, that a full stop is
required after passing through the
main gate, as they enter our
community.

It also bears repeating, all stop signs
within the community, are there for a
reason, and that reason is to STOP!

SPEED There is also a 25MPH speed limit
LlMlT throughout most of the

community for everyone’s safety.
25 Please do your part to help
. MPH |

keep our community safe.
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OLD CLASSIC BENCHES

An Infrastructure Committee Update

2 FOR SALE

Selling fast! Don’t miss out, act now.
WE HAVE SOLD 18 BENCHES SO FAR.
One old bench was moved to the front of the Hair/Nail Salons
Another old bench was destroyed, as the frame was broken

PROJECT COMPLETED $2,762.55 UNDER BUDGET
Shaun VanWhervin
Project Manager, Castle Group

LIMITED OFFER

S50 Check or Credit Card

Sold in ‘As Is’ Condition, First come, first served, No Returns
Bring your check or credit card to Castle Service Window in the Town Center.
Homeowners name must appear on check or credit card.

Castle Maintenance Team will deliver (not install) to your Island Walk home
Homeowners can not choose a specific bench
No Memorial Benches are impacted currently

We have no space to store these — if we cannot sell them internally,
we will sell them to the general public.
Important to note — these much-loved benches need a little TLC:
currently rusting & fading.... But who isn’t

A WORD FROM THE ACC

The ACC rules do not address benches directly, but the following rule applies:

XIV. Lawn/Garden Art—Landscape ornamentation, including sculpture, pottery, garden art, statuary and
decorative bird baths are permitted on private property within Island Walk. All display items must be located
within planting beds or on paver surfaces and may not be free-standing in any grassy area. No items

shall interfere with normal lawn or garden maintenance by the HOA contractor.




Reminders from your Compliance Officer

As we approach the summer months, we want to remind everyone of the
regulations regarding hurricane shutters within our community.

We understand that many residents may be planning to leave
the community for the summer season. With that in mind, it is
important to note that hurricane shutters are not permitted to be
placed over windows or door openings until June 1st, ACC
approved shutters or panels may be placed over window and
door openings during hurricane season (June 1st through
November 30th) without limits so long as they are painted white
or are made of a clear material.

Please help us to minimize compliance concerns by
abiding by this requirement. | thank you for your cooperation.

Respectfully Submitted by:
Liom Geoffroy, Compliance Officer
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Golf Cart Rules

Attention Island Walk Residents:
Please be aware of these Island Walk Golf Cart Rules and Regulations:
« Residents who own or lease golf carts to be driven in Island Walk
shall register such golf carts with the Association, must sign a waiver
and indemnification agreement with the Association, and must
provide proof of liability insurance on an annual basis.

. All drivers of golf carts must have a valid automobile driver license.

In order to use the Resident’s Entry Lane, a resident must T

have a valid bar code that can be read by the scanner.
If the bar code has degraded for any reason, the
resident must purchase a new bar code or use the
Guest Entry Lane.

Marked Law Enforcement vehicles are
permitted to park on the streets
overnight. All other vehicles are not
permitted to park overnight
(11 pm -6 am),
this includes the Town Center
and Aruba areas.




Lakes Commitiee Update

Last fall we had installed new pressure gauges and relief valves on all the compressors to tell us
where we were having the highest pressure, and therefore the most concerns with the
compressors. The task force has determined compressors 11A, 17A, 17B, 24-25B and 29-30A were
of the highest concern. This covers 5 compressors but é lakes where the pressure is the highest.

We presented five proposals to the board covering several diffusers and three remote manifolds
for a cost of $5,054.66, which will come out of our budgeted reserves. This will give us a good test
to see if we are on the right frack. The installations should be completed within 30 days.

Littoral Plantings: In the period between 2017 and 2020 we installed over 30,0t0 feet of Dredgesox
for erosion control. This was an expensive procedure, and although it worked to control the
erosion, Collier County and South Florida Water Management District recommended planting
littorals as a much cheaper and effective option.

A Stormwater Pond acts as a sink which captures the stormwater runoff from the surrounding
area with many of the pollutants like excessive nutrients found in ferfilizers. Aquatic plants in the
littoral zone can improve water quality by removmg excess nu’rnen’rs and pollution from
stormwater runoff. Planting specific species of :
aquatic plants improves water clarity and
prevents algae blooms. Plants also stabilize the
banks to prevent erosion and provide habitat for |
wildlife such as fish, birds and terrestrial species. We
budgeted for these plantings as part of our
shoreline stabilization reserve budget.

This year the Lakes Committee wants to
concentrate on middle and upper littoral
plantings. We do not plan on adding many lower
littoral plantings such as Spikerush or Pickleweed. We are monitoring these lower plantings to
make sure they do not extend too far out into the water.

Respectfully Submitted,
Dick Norwood - dicknorwood@gmail.com

According to Florida Fish and Wildlife, there are approximately 1.3 million alligators living in the
state of Florida. have inhabited Florida's marshes, swamps, rivers and lakes for many
centuries, and are found in all 67 counties. In recent years, Florida has experienced fremendous
human population growth. Many residents seek waterfront homes, and increasingly participate in
water-related activities. This can result in more frequent alligator-human interactions, and a
greater potential for conflict.

Although many Floridians have learned to coexist with alligators, the potential for conflict always
exists. Serious injuries caused by alligators are rare in Florida, but if you are concerned about an
alligator, call FWC's toll-free Nuisance Alligator Hotline at 866-392-4286. The FWC will >
dispatch one of its confracted nuisance alligator tfrappers to resolve the situation.
Remember, never feed an alligator and keep your distance if you see one, and keep
petfs on aleash and away from the water. s



https://myfwc.com/wildlifehabitats/profiles/reptiles/alligator/

Landscape Announcements

Leaf and acorn clean-up is resuming for a second pass around the community and will
be continuing for the next couple weeks. There may be
interruptions due to wet weather. Juniper will blow the acorns out
of the yard and vacuum them. Please do not disrupt this work.

They are moving clockwise through the community.

SOD: The sod replacement program on residential streets will
resume in May through the fall when we expect the rest of the
community to have replacement sod where needed on streets

through Island Pond. Please do not overwater new sod. Please do
not place any inflatable ornaments on the new grass or any other
objects that will kill the grass!

Dead & Dying AC unit plant replacements are ongoing. The homes being addressed
during this phase are: 6044 & 6064 Andros; 5925 Bermuda; 5405, 5417, 5449 & 5473
Freeport; 3046 Futuna; 2968 Gilford; 2845 Hatteras; 5343, 5206, 5029 Hawkesbury; 2726,
2746 Island Pond; 3560 IW Circle; 5033 & 5063 Jarvis; 4796 & 4779 Martinique; 4620 & 4628
Navassa; 3915 Valentia; 3582 Zanzibar.

Dead & Dying Holly Phase 4 replacements are also underway. The homes being
addressed during this phase are: 3456 Anguilla; 5239 Hawkesbury; 2741 Island Pond; 4730
Navassa; 4541 Ossabaw; 6264 Towncenter Cir.

If you have questions, please contact the Landscape Committee at

islandwalklandscapecommittee@gmail.com
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Landscape Schedule Updates

Please see below the updated completed cycles for this week and planned cycles for next week:

Shrub Pruning — Cycle 3 of 9
Trim Crew # Trimmed Town Center through Anguilla

Trim Crew # 2 Tnmmed Town Center through Inagna
Trim Crew #3 Trummed from Valentia through Ossabaw
Anticipated Cvele 3 Fimsh Date: 4/18/2024

Bed Weeds- Cycle 4 of 12 Started 4/1/2024

Spray Crew #1 Cleaned from Town Center through Zanzibar
Spray Crew #2 Cleaned from Town Center through Guadeloupe
Antictpated Cycle 4 Fimish Date: 4/30/2024

Mowing- Cycle 9 of 42
Crew Mowed the whole property this week. Cycle 10 1s scheduled for next week.
Completion Cycle 8 Fimsh Date: 4/11/2024

Debris Pickup- All acceptable debris picked up throughout the commumty as of 4/9/2024.
For debris to be picked up it needs to be placed at the street prior to the day of pick up; West side
placed Sunday, East side placed Monday.

Fertilizer/TPM- Cycle 4 of 12

Turf treated for Insects, Fungus, and Weeds. Shrubs treated for Insects and Disease.

Shrub Fertihzer 2 of 3 Fimsh Date 4/1/2024

IPM Shrub Cycle 4 Anticipated Finish Date: 4/30/2024 1

Irrigation- Cycle 4 of 12 Started 4/1/2024

& Wet check 4 has started and 15 completed from Ossabaw to Hawkesbury and from Freeport to
Drummond.
Anticipated Cycle 4 Completion Date: 4/30/2024

Arbor- Tree Tnmming

Crews are continuing with Removals. Crews completed tnmnung Queens and Sabals on all streets
4/12/2024 and will mspect the timming of sabals and queens throughout the homes and perimeter
boulevard 4/15-4/18.

Enhancements Scheduled/Ongoing-
- Spring Leaf Cleanup #2 Started 4/1/2024 and Expected Completion the Week of 4/15/2024
- D&D AC Shrubs #264252 Scheduled to Start 4/15/2024
- Spring Annuals Rotation #265537 Scheduled to Start the Week of 4/29/2024
*No Service Poles™ have been mstalled on front and rear comers of the homes. If the homeowner
removes them and service is performed on their home. 1t will be excused.

“No Service Poles"” have been installed on front and rear corners of the homes. If the

homeowner removes them, and service is performed on their home, it will be excused.




Our Landscape Partners-Lets Connect not Complain

JUNIPER WILL HAVE A REPRESENTATIVE AT THE TOWN CENTER TO HELP YOU
WITH LANDSCAPE, IRRIGATION AND ARBOR ORDERS ON

WEDNESDAY, MAY 1ST, 2024, FROM 9AM-NOON

Please use the Castle 800 number 800-337-5850 after business hours and on
weekends to report any emergencies. ﬂ " [ T :

There is a Juniper Kiosk that will allow you to place a wrk order in the
Town Center lobby.

uniper

PESIGN - BUILD

You can also place a work order by emailing Juniper at:
islandwalk@juniperlandscaping.com
or call 239-561-5980

You will get faster service by submitting a work order with Juniper. If
you need help, come to the Town Center when Juniper’s rep will be
there to help you.



Welcome New Residents!

If you recently purchased a home in Island Walk (during the last 6 months) and did not
get an opportunity to attend a new resident orientation, then we strongly encourage
you to attend our next one scheduled for February.

Our Welcome Coffee orientations provide new residents with key information, an ability
to meet other new residents and an opportunity to have their questions answered.

Members of the Board and our management company will be present to provide you
with valuable information and any assistance you may need as a new owner. You will
receive a new resident information packet, and light refreshments will be served.
The gathering lasts approximately 1 hour.

DATE: Saturday, May 18th
TIME: 10:00 a.m.
LOCATION: Antigua room, Town Center

-
For planning purposes, please RSVP to Dawn Gibson at
dgibson@castlegroup.com if you plan to attend.
If you cannot attend the upcoming gathering, let us know as our new ~
.- resident orientations are held monthly, with the next meeting being
- Saturday, June 15th.

—
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From your Communications Committee

ISLANE Island Walk Photo Share is back! So it's time to get
w ALK o0 y out your camera and start snapping pictures of

Naples Florida ws our beautiful community. Selected photos will be
Pﬂomm published in The Islander

Photo submission deadline is the 20th of each month. The categories are
Beauty in IW, Fun in IW, Wildlife in IW and Pets of IW. Limit 1 photo per cate-
gory each month. To submit photos, send your name, street, email or phone
number to IWphotoshare@yahoo.com. Be sure to indicate which category
you wish the photo to be considered for and if it is a pet, be sure to include
pet's name and a bit about her/him. We look forward to seeing all your
beautiful photos!

PLEASE NOTE: By submitfing a photo, residents acknowledge and agree fo allow

Island Walk Naples and Castle Management, as an agenf of Island Walk Na-
ples, the use of their photos in any

IW publication, including the Island Walk website.

Sponsored by the Communications Committee




Upcoming Pop-up Shops Sale Dates

Stop by the next Pop Up Shop to pick up the latest
& greatest styles of swag!
Thursday, April 25th, 2-5pm, Post Office

Wednesday, May 2nd, 2-5pm, Post Office
Thursday, May 16th, 2-5pm, Post Office

Ladies embroidered V-neck t-shirts available in sizes XS-3X and come in 13
beautiful colors. Our men's embroidered soft style t-shirts come in 14 different
colors ranging in sizes S-3X. T-shirts are only $15 each (tax included). Pick one

up for yourself or as a gift.

We also offer a wide variety of other items including our extra large 35x70
embroidered Terry Velour Beach Towels ($22) in 4 vibrant colors, Canvas Tote
bags, Hats, Backpack, Key Ring with prices as low as $5.

**All profits from sales goes into our operating budget.

If you would like to purchase something, but can’t make it to one of the
scheduled sale days, send an email, with your phone number, to the
Communications Committee at

CASH, CHECK, VENMO ACCEPTED. No credit cards.

=
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CASA GOTZELLI
ISLAND WALK

FESTA NAPOLETANA

Napolitan FontanaVecchia wine dinner 04/29

FIRST COURSE

PANUOZZO SALSICCIA E FRIARELLI
Homemade panino with sausage and broccoli rabe
Wine Pairing FontanaVecchia Greco del Sannio “21

SECOND COURSE

PASTA PATATE E PROVOLA
Ditalini pasta in a potato sauce and smoked Mozzarella
LA BONTA’ FAGIOLI E COZZE
“Classic” Mix pasta with white beans sauce and mussels
Wine Pairing FontanaVecchia Aglianico del taburno “17

THIRD COURSE

RAGU’ NAPOLETANO
“Traditional Family Sunday lunch” with Ribs sausage and meatballs on tomato sauce

Wine Pairing FontanaVecchia Orazio Beneventano “12

DESSERT
BABA’

Most famous Napolitan Rum Soft dessert brushed with apricot jelly

Wine Pairing FontanaVecchia Late Harvest Falanghina Facetus “12

FOUR COURSE NAPOLITAN WINE DINNER $65 PER PERSON PLUS TAX AND TIPS



“The Cotzelli Mother’s Day Brunch”

Sunday 05/12 from 11am to 4pm with live Music
UNLIMITED MENU $65 — kids under 10 years old $20

Including UNLIMITED Prosecco, Mimosa, White Wine, Red wine, Bloody Mary, Bloody Maria

PARMIGIANA DI MELANZANE
Lightly breaded eggplant, mozzarella, tomato sauce, parmigiano

ARANCINI
fried rice balls with tomato and mozzarella

SWORDFISH CARPACCIO
Thin sliced smoked swordfish carpaccio with orange citrus dressing

FAGIOLI ALL’UCCELLETTO
Tomato sauce with white beans sausage and sage

COZZE AL VINO BIANCO
Sautéed mussels white wine garlic

POLPETTE ALLA LELLA
Neapolitan Meatball in tomato sauce

MIX GREEN SALAD
House salad with cherry tomato carrots

PORCHETTA
Slow cooked pork with herbs

FRITTO MISTO
Fried calamari, shrimp, zucchini, baby corn

PACCHERI SALSICCIA PORRO E PISTACCHIO
Paccheri with leeks, sausage, pistachio di Bronte pesto

SPAGHETTI BURRO E ALICI
Spaghetti butter anchovies sauce with taralli bread crumbs

TAGLIOLINI AL LIMONE E PESCESPADA
Homemade Tagliolini with lemon cherry tomato sauce and swordfish

AGNELLO FRICASSEA
Lamb served in a eggs parmigian demi glazed sauce and asparagus

BRANZINO AL CARTOCCIO
Mediterranean seabass filet with olives, cherry tomato, capers, side spinach

SALMONE
seared salmon with lemon sauce and sauteed spinach

BACCALA’ ALLA LIVORNESE
Pan Seared COD fish served with capers olives tomato sauce

DESSERT:

Panna Cotta —Tiramisu — Torta Mimosa



Your comments, questions and concerns are
important to your Board and the Management
Team.

Management Office Updates

To help provide another vehicle for submitting
your feedback, a drop box has been added in
the main lobby. There are feedback submission
forms available in the pocket on the side of the
drop box. We look forward to reading the com-
ments provided, and understand what is going
well, what can be improved and what could be
considered in future conversations.

We have many items currently sitting in
the lost & found. Some of those items
include:

. Sunglasses

. Jewelry

. Watches

. Water bottles
. Money

For any item being claimed, unless there is a clear identifier for
who it belongs to, we will require a description of the item, or
dollar amount in the event it is money being claimed, before
the item will be released.



Comcast Escalation Procedure

ISLA Q

What are resident’s options when They have contacted the
Comcast Center for Excellence (800/934-6489) several fimes
and the same problem with Comcast TV or Internet still existse

. Itis important the resident has contacted Comcast at (800/934-6489) at least
twice and that Comcast attempted to fix the problem twice, but the problem
still exists.

. The resident should send an email, with a subject line of *Comcast Escalation” to
the front desk attendant (XXXX.com) or visit the front desk with the following

information:
Resident’'s Name:
Address:
Phone number:
Email Address:
Description of Problem:
Frequence of Problem:
Dates problem was called into Comcast: (800/934-6489)
Did Comcast Visit Home?
. The resident’s email will be forwarded to a special 2nd level Comcast escalation

center.

. Comcast will contact the resident within 2 business days, usually by phone, and
determine a plan of action.

. If the resident isn’'t contacted by Comcast within 2 business days or Comcast
failed to resolve the problem the resident should contact the IW front desk.

(comcast



MANAGEMENT STAFF

Billie Parker, General Manager
Billie.Parker@castlegroup.com
Carol Jimenez, Assistant General Manager
Climenez@castlegroup.com
Kelly Daley, Office Administrator
KDaley@castlegroup.com
Rhonda McCaw, Receptionist
RMccaw@castlegroup.com
Dawn Gibson, Lifestyle Director
DGibson@castlegroup.com
Liam Geoffroy, Compliance Coordinator
LGeoffroy@castlegroup.com

The Management offices are located within the Town Hall at
6155 Towncenter Cir, Ste 101, Naples, FL 34119
(239) 513-0045 - IslandWalkOffice@castlegroup.com

Office hours are Monday—rFriday, 2:00am to 1:00pm and 2:00pm-5:00pm.
We welcome walk-in visits, however, for specific services, such as resident
orientations, notaries or meetings with a specific staff member please call
for an appointment.

As a reminder, the Castle Group
Resident Services Team is available to
assist 24 hours a day, including for
after hours Emergencies.
Resident Services can be reached at

800-337-5850.

The onsite maintenance team is made up of

Brad Geidner, Maintenance Technician
Tony Williams, Maintenance Technician
> Pete Bilotto, Maintenance Technician
Yisel Leal, Housekeeping
Jennifer Gonzalez, Housekeeping
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